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Customer Portal Overview

In support of BPA'’s goal to create a single site of
customer information, the Customer Portal will
provide BPA customers and internal BPA staff with a
secure consolidated web application to access
customer information such as Bills, Contracts, Meter
Information, and Load/Resource Forecasts.

Currently, all customers with a long-term marketing and
sales agreement have been target (~240). So far 90
customers have signed and returned user agreements
to have access to a secure customer portal online
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m Recent Updates

Last Modified Topic Description/ID
03/15/11 Contracts Energy Conservation Agreement
. ° .03/15/11 Billing MAY11-SLC01-10170
®e
. After signing in to the Customer Portal, customers

° will be brought the dashboard page. The dashboard

[ ]
will provide customers with a quick glance of all their
most up-to-date contracts, bills, meters, and
forecasts. Further, the dashboard will provide quick
BPA Annourd @ccess to BPA contacts, news, and events.

Users will have 24/7 access to CP with the exception
of regularly scheduled maintenance periods.

by
To all UI designers, The annoucment compoent can be used
can even attach a document!! And it has expriation polides |

oy

Upcoming Events  Select an event to view more details.

Location

Event Date Start End

Spring Operations Review Forum
Grand Coulee Transmission Line Replacement Project

BPA OATT Workshop e B

§={ BPA Account Executive(s)
Theresa Rockwood

503 230-5738
Account Executive, Power

Debra Malin
503 230-5701
Account Executive, Bulk

Diego Ochoa
360-519-5704
Account Executive, Transmission

BPA Customer Account Team

W BPA Newsroom

Northwest Salmon

The PBS Nature program airing
May 1, Salmon: Running the
Gauntlet," tells part of the
amazing story of Northwest
salmon.

News from BPA

Phone Bridge

B77-322-9654, 328457

Event Calendar
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Communicate with BPA 2 a Customer Feedback .o
]
* To: | Account Executive, Power, Rockwood, Theresa E .0 o
Submit Feedback BPA Customer Portal Administrator o®
& B - ]
Account Team o °
°
° v
° .
° °
° cc: : - i
Tools & Resourcese » * CC | [T] Load Forecasting Specialist, Anderson, Holly M .0 a
% Search 2 .. [:| Metering Analyst, David Misty N ..
= °
% Event Calendar .. [] Revenue Analyst, Hilberg, Larry .. 3
% Links ° _ _ o’
& Rate Period High Water e * Business Topic: | Customer Portal Feedback o’ ~ | x Priority:| Normal v
Mark * o°
'. Enter Text (up to 1,000 characters) °
&% Manage Alerts o .o 2
° o*
°
° o’
° °
° °
° °
Learn More 2 . o’
&% Customer Portal Training Customer Portal Communication
If a customer has questions/concerns/feedback about the customer portal, they can choose to select
either the “provide feedback” button or “submit a question” button.
Need Help? A
v
% FAQs < >

Send me a copy of this message Send ] [ Cancel
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Customer portal will also provide customers with an overview of

their business profile information such as primary phone

DASHBOARD

numbers, email addresses, and mailing and billing addresses
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Primary Account Information

& ACCOUNT — Customer ABC

& News from BPA
& Submit Feedback Name: Customer ABC BES/Customer Number: 17029 Phone: 503 908-7634
& BPA Customer Email: admin@customerABC.com Web Address: http://www.customerABC.com
Account Team
Addresses
A
Address Type Address Name Address Line 1 Address Line 2 City ST/Province Zip/Postal Country
Tools & Resources a
& Search Billing Billing Other 2
&% _Event Calendar Us
@ Links 3
& Manage Alerts
v
Learn More A Contact Information
&% Customer Portal Trainiﬂcl Name Title Function Business Phone Mabile Phone Email Address
Your Customer Portal Users a
Name User Permissions Email Address
Need Help? A Linda Chase Standard Use le om
& FAQs R S i

Request Updates
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DASHEO AR ‘ METERING .m — n BPA customers and internal BPA staff will be able to access

meter point data by contract exhibits, as well as a link to the
A Select a Contract

MDMR system
Communicate W|th BEAN
% News from BPA | 11PB-12345, Regional Dialogue (Load Following) v

& Submit Feedback
& Submit Metering Questions

Customer Account Team Filter by POD Name Filter by Metering Resource
® | Select a POD Name v‘ O l Select a Metering Resource v Apply Filter ’ ‘ Clear Filter
Tools & Resources a
& Search Selected Meter Point: 1614, Portland 115kv
& Event Calendar Meter Points — select a meter point to view more details
& Links Meter Point Number Meter Point Name POD Number POD Namet Métening Resource Balancing Authority Lass Factor kw Value Loss Factor kWh Value Loss Factor kV Value
& Manag e Alerts 1614 Portland 115kv Resource ABC
MDMR 2644 230ky EWEB to FRL 3226 Alvey 230-PACW BPAT 1.01 1.01 1.0
I 2153 Sub MeKanzie - Qu 3226 Alvay 230-PACW BRAT 1,005 1.005 1.01
Learn More A 2152 Sub McKenzie - In 3226 Alvey 230-PACW BPAT 1.005 1,005 101
o 2143 Eugene 115kv Beth 21 Eugene 115 kv BPAT 1 1 1.005
% Customer Portal Training 142 Eugene 115kv Beth i Eugene 115 kv BPAT 1 1 101
I0? 1813 Thurston/Willakenz 4114 McKenzie 115KV BPAT 1.005 1.005 i
A
Need Help? = 2043 Willow Creek S. Bu 2040 Willow Creek 115-EWEB EWES 1.01 L0 1,005
&% FAQs 2042 Willow Creek . Bu 2040 Willow Creek 115-EWES EWES 1 1 1
2041 Willaw Creek N. Bu 2040 Willow Creek 115-EWEB EWES 1,005 1.005 1005
2040 Willow Creek N. Bu 2040 Willow Creek 115-EWEB EWES 10 101 1,005
| Metering 2 3Next>
% Librar DETAILS: 1614, Portland 115kv

& Metering Points Meter Owner: Customer

Period of Service Effective Start Date 06/06/2006:

Period of Service Effective End Date:06/06/2016 MR GRSV IR RIS
Manner of Service Description: Resource ABC to BPA to

Meter Location Description: Customer ABC Substation
Customer
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BPA customers and internal BPA staff will be able to access a

. X X 0 in ?
rolling two-year history of customer’s bills | Conkact: | HEIp., §

All users can elect to receive email notifications about new or
updated billing information posted on CP.

Customers can choose to communicate through the
Customer Portal, and an email will be sent directly to

Communicate with BPA

& News from BPA Filter by Billing Period the AE and Revenue Analyst
& Submit Biling Questions From: | e oo
& Submit Feedback Filter by Bill Type Filter by Bill Status
& Customer Account Team I Select a Bill Type v [ Select a Bill Status v Apply Filter ‘ Clear Filter ’
N Selected Bill: JAN11-TRN01-10170
Bills - click on the file icon to open
& Search ..l-'J
Open Bill Period Bill 1D Bill Type Bill Status Issue Date Total Dollar Amount BPA Revenue Analyst
& Event Calendar
- A= 03/2011 MAR11-5LC01-10170 SLICE EXPEDITED $4,509,678.00 Smith, John
& Links 1) 02/2011 FEB11-DSBO01-10170 DOWNSTREAM FINAL £998.00 Jones, Timothy
% Manage Alerts 2| 02/2011 FEB11-SLC01-10170 SLICE EXPEDITED 2/3/201 £3,908,345.00 Smith, John
° o 02/2011 MAR11-DSB01-10170 DOWNSTREAM FINAL 2/1/2011 $1,000.00 Jones, Timothy
s 5 01/2011 JAN11-TRNO1-10170 TRANSMISSION FINAL 2/27/2011 $642,890.00 Thamas, Sarah
) 01/2011 JAN11-PWR01-10170 POWER FINAL $3,123,789.00 Greene, Janet
& Content Areas A o1/2011 JAN11-DSB01-10170 DOWNSTREAM FINAL $1,238.00 Jones, Timothy
78| 01/2011 JAN11-5LC01-10170 SLICE EXPEDITED 1/3/2011 $4,208,320.00 Smith, Jehn
= 12/2010 DEC10-TRND2-10170 TRANSMISSION FINAL 1/27/2011 $8,580.00 Thomas, Sarah
& 12/2010 DEC10-TRND1-10170 TRANSMISSION ESTIMATED 1/6/2011 §7,240,045.00 Thomas, Sarah
peed bielp? = 12/2010 DEC10-PWR01-10170 POWER FINAL 1/5/2011 $3,500,980.00 Greene, Janet
& FAQs = DEC10-DSB01-10170 DOWNSTREAM FINAL £976.00 Jones, Timathy
% emal@bpscogov 78| DEC10-5LC01-10170 SLICE EXPEDITED $789,435.00 Smith, John
= NOV10-TRNO1-10170 TRANSMISSION FINAL $812,345.00 Thomas, Sarah
| /10-PWR01-10170 POWER FINAL $3,122,000.00 Greene, Janet
@& 11/2010 NOV10-DSB10-10170 DOWNSTREAM FINAL 11/1/2010 $1,234.00 Jones, Timothy
A 11/2010 NOV10-SLC01-10170 SLICE EXPEDITED 11/1/2010 $4,556,783.00 Smith, John

g 3 Next>

This is disclaimer text placeholder. - Add text about not including No Activity
Bills and Account Corrections.
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BPA customers and internal BPA staff will be able to access all
active Power and Transmission Agreements.

» Customers can quickly find a contract by typing in the contract

Communicate with BPA number.

&% News from BPA  Customers can also sort contract information by each column
enter the contract number . . . .
% Submit Contract Questions heading (i.e., ascending and descending).
& Submit Feedback Selected Contract: CD-AB11-11XX13411 (2]
% Customer Account Team Contracts — select a contract to view related exhibits, amendments, correspondence and activitites, click on the file icon to open
Open  Last Activity Number Description Contract Type - Function Execution Date Effective Date Expiration Date
Tools & Resources [ | Mas201 CO-AB11-11XX13411 VA AMERICAN LAKE BUILDING 143 RETROFIT Energy Efficiency 12/30/2010 12/30/2010 5/14/2011
ﬂ 1/12/2011 PDI NETTING AGREEMENT Commercial
& Search J'J @& 1302010 Commercial
* Event Calendar U s AP (LIEBY/ARROW) Contract Resources
D EMERGY CONSERVATION AGREEMENT (ECA) Energy Efficiency
@ Links 3| CONFIDENTIALITY AND NON-DISCLOSURE AGREEMENT Corporate Strategy
E AMENDATORY POWER PURCHASE (COWLITZ FALLS PROIECT) Contract Resources
Manage Alerts
* m NETWORK INTEGRATION TRANSMISSION SERVICE (NT) Transmisison Sales
e Wi D POINT-TO-POINT TRANSMISSION SERVICE AGREEMENT (PTP) Transmission Sales
E METER INSTALLATION Transmission Sales
& Content Areas
Amendments
Open Title Execution Date Effective Date Expiration Date
F Amendment 2 TiHew 1/14/2011 1/14/2011 1/14/2013
Need Help? [ Amendment1 12/15/2010 12/31/2010 1/5/2012
% FAQs Exhibits
* email b acp.qov Open Title Exhibit Version Execution Date Effective Date Expiration Date
Another Exhibit Title @new 3 Le/2011 342011 L/z/an12
m An Exhibit Title 1 12/14/2010 1f3/2011 1/3/2012
B Exhibit Other 2 12/14/2010 12/23/2010 12/23/2015
Correspondence
Open Title Execution Date
(8 Notification Letter 1/3/2011
& Point of Contact Change Letter 12/31/2010
Activitities

This is disclaimer text placeholder.
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DASHBOARD m BILLING cuNTRAr.:Ts

Communicate with BPA

% LOAD FORECASTING - Current Published Forecase: 04/2011
[ ]

Tools & Resources

Customer Load: Energy

Select a range on the top ch%;t and view the details on the bottom chart.

Learn More @ °
3 °
Need Help? = e I —————
= °
| = .
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010.2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
4 N
Customer Loadtgergy
[ ]
40,000.00 Py
[
Submit Your Load Forecast 35,000.00 ~ °
n [ ]
% Submit Your Resource ’gso’ooo'oo ] U
Forecast £ 25,000.00 ® S
% 20,000.00 1 ..
BPA Load Forecast 15,000.00 | o.
Filter by Load 10,000.00 - O
[ ]
® Customer Load 5.000.00 ~
Points of Delivery 0.00 .
8 Egg % Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 '. May-11 Jun-11 Jul-11
[ ]
OPOD 3 e, Monte .
\_ ° .
Custom rl;'gfg Eatla_ I e =1 o BPA customers and internal BPA staff will be able to access a
Display Series et s e official BPA Published Load and Resource Forecast on the
£ asiszo010® e . Customer Portal.
gAnergy MW 101 /2010 . 21.845.31
verage o = T :
S Peak -gNCP bid ;2: E e r’; E :Ejj » Customers will be able to see 10 years of load and resource
1 120711 32?.%:9% forecast data
212011 28375105 ¢ °
34122011 25.867.25 °e o *The data will be shown both in graphical displays as well as in
e s, ey a data set/table.
S50 ,207 17 192 S53. 07
E/1,2011 16 966.55 . . .
71 AZ00 1 16937 91 » Customers can also view forecast information by POD,
BPA - Disclaimer and T & C EEEY, AErEgS WY, NP, CF)
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DASHBOARD m BILLING CONTRACTS §| FORECASTING
L,

Communicate with BPA A7 SUBMIT YOUR RESOURCE FORECAST

Tools & Resources

How BPA Uses Your Submitted Forecast Data (g

Enter Your Forecast Data for a Resource

Learn More
Need Help? | Resource 1 — Last Submitted: 7/1/10 v‘ [ Use Blank Entry Form ][ Use BPA Pre-Populated Form ]
‘ Forecasting } Enter Forecast Data for an Unlisted Resource
% Library Enter Your Forecast Data for: Resource 1

& View BPA Load Forecast
& View BPA Resource

Date |v|Enewgy |w| HLH |w| LLH |w| Average MW | w | Peak-CP || SuperPeak |v|*

81,200
91/20N0
—ed
foregmo
Data Entry Tip [— LY
[ ]
[ ] . .
. , 11/1/20107 ¢ o ° Customers will be able to submit Load and Resource forecast
orecast Data - Copy and Paste: . .
. Set up an Excel spreadsheet on data for BPA to consider as often as they would like.
1 | o |
your desktop that duplicates the 1 .-'_."I1 ,-",-_|:|1 |:|
forecast grid.
2. Enter your forecast data i i i i
e o el 112011 This can be done py_elther cutting and pasting data from_an excel
Cells for which you have no spreadsheet, modifying a pre-populated BPA form, or using a =
forecast data should remain F'l."1 l." -'I:H 'I blank BPA form
empty. F o
;.th;Ey ?nd pastte Y:ur Excel data - =
Iinto € rorecast gria. a . .
Do not include Excel header row(s) 3N 201 Only select customer users who have been given permissions
with pasted data. & ; ; ;
4, Cliok Submit. vou will receive a - will be able to submit load/resource data to BPA via the portal.
confirmation record of your 41 .,-'2|:|'| 1
submission via email. .. . . . .
Note: Once you submit your B — > Once a submission is made, the customer will receive an email
forecast, you will not be able to a Wi i i
forecast, you will not be able 571/2011 with a copy of what was submitted, and BPA AEs and Load
directly via the Customer Portal. = Forecasters will receive email notifications that a submittal has
However, you can resubmit your E' ,|"'| ,." "l|:|'| '|
forecast data at any time. o been made.
T2
= b
[ Submit Your Resource Forecast Data to BPA ][ Clear ]

BPA has no obligation to use this info — Disclaimer and T & C
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Customer portal allows users to search all of their customer
information on the portal as it relates to bills, contracts, meters,
and Load/Resource forecasts.

Eter sty A2 search Customer Portal
Click on a filter link to display

search results by category. Keywor d (S) ‘ power “
Any Result Type
Results 1-10 of 19 for: power 2 Next>

Modified Date

In Last Day
In Last 7 Days
In Last 30 Days

Topic

Metering

Billing

Contracts

Load Forecasting

File Type
Word Doc
PDFE

Need Help?

email@bpacp.gov

#2010 Power Services Awardees
2010 Power Services Awardees ... Outstanding Power Services Employee

hittp:/finternal.bpa.gov /Documents/20 10 Power Services Awardees.doc - 33KB - Kamara,Mena-Yalie - DKC-7 - 6/22/2010

THow power from the I-5 Project will get to you

large S00-kilovolt power lines to homes and businesses, ... amounts of electrons from where poweris generated to ... The Bonneville
Power Administration”

http: /finternal bpa, gov /Documents How power from the -5 Project will get to you.pdf - 1MB - Kamara Mena-Yabe - DKC-7 - /2/2010

®8onneville Power Administration (BPA) Reasonable Accommaodation Plan
Bonnevile Power Administration (BPA) Reasonable Accommeodation Plan ... Bonneville Power Administration’s (BPA's) plan for administering
the Reasonable Accommodation progr ... BPA-Columbia Power Trades Council (CPTC) Collective Bargaining Agreement.

hittp:/finternal.bpa.gov/Folicy Personnel Letters/PL 900-02.doc - 79%E - Roloff,Cheryl § - NJSI-3 - 3/29/2010

®Policy on Alternative Dispute Resolution (ADR) for Workplace Disputes and Conflicts at the Bonneville Power

Administration
... at the Bonneville Power Administration ... Bonneville Power Administration (BPA) admowledges that conflict is a natural product of people

work ... of the Bonneville Power Administration except where spedifically prohibited,
http: /finternal.bpa. gov Policy Personnel Letters/PL 900-01.doc - 119KE - Roloff,Cheryl 5 - NJSI-3 - 3/15/2010

®\compressed Work Schedule for Power Schedulers
Compressed Work Schedule for Power Schedulers ... schedule for the Power Schedulers in the Duty Scheduling organization in the Power

Business Line, ... in the Power Business Line,
http: /finternal.bpa.gov/Policy Personnel Letters/PL 610-01.doc - 51KB - Roloff,Cheryl 5 - NJSI-3 - 3/15/2010

®Mcompressed Work Schedule for Power Schedulers (Master Schedulers)
Compressed Work Schedule for Power Schedulers (Master Schedulers) ... Scheduling Coordination organization in the Power Business Ling;
... In the Power Business Line, assigned to Power Scheduler (Master Scheduler) duties.

http:/finternal.bpa. gov/Folicy Personnel Letters/PL 510-15.doc - 5688 - Roloff,Chery S - NJSI-3 - 3/15/2010
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2010

Project Milestones

= March: Project initiation and planning
= June to October: Detailed requirements and design with Pilot customers

2011

= March: Screen design review with Pilot customers
= June: Distribution of CP use agreements to AE/customers
= August: System testing with Pilot customers

Mason County PUD No. 3
Iberdrola

PNGC

+ Clearwater
e Consumers
* Northern Lights

Wells Rural Electric
Idaho Falls Power
Springfield Electric
EWEB

= QOctober: Project Go-live

o

N
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Systems Testing Feedback

= 100% of respondents agree “It was easy to find my way around the site.”

=  96% of respondents agree that they “would recommend this web site to a
colleague.”

= 100% of respondents reported that “It is clear how screen elements (e.g.
pop-ups, scrolling lists, menu options, etc.) work.”

= Confirmed Dashboard content is appropriate.
= About bills: “This is a great feature!”

= About finding a contract: “WOW! This is a dream come true for ease of use.

(Total responses: 26 post-testing survey responses and 28 usability worksheet responses, from ten pilot customers)

N
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Joe Carluccio
(503) 230-4988
[acarluccio@bpa.qov

Kammy Rogers-Holliday
(503) 230-3483
krogersholliday@bpa.gov

Please contact your BPA Account Executive if you have questions about obtaining a BPA Customer Portal account.


mailto:jacarluccio@bpa.gov
mailto:krogersholliday@bpa.gov
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