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Customer Portal Overview

In support of BPA’s goal to create a single site of 
customer information, the Customer Portal will 
provide BPA customers and internal BPA staff with a
secure consolidated web application to access
customer information such as Bills, Contracts, Meter
information, and Load/Resource Forecasts.

Currently, all customers with a long-term marketing and 
sales agreement have been target (~240). So far 90 
customers have signed and returned user agreements 
to have access to a secure customer portal online 
account.
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After signing in to the Customer Portal, customers 
will be brought the dashboard page. The dashboard 
will provide customers with a quick glance of all their 
most up-to-date contracts, bills, meters, and 
forecasts. Further, the dashboard will provide quick 
access to BPA contacts, news, and events.

Users will have 24/7 access to CP with the exception 
of regularly scheduled maintenance periods.
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Customer Feedback 

Send me a copy of this message Send Cancel

*

*

Enter Text (up to 1,000 characters)

 Normal* Priority:Customer Portal Feedback* Business Topic:

To:

cc: Load Forecasting Specialist, Anderson, Holly M

Metering Analyst, David Misty N

Revenue Analyst, Hilberg, Larry

Account Executive, Power, Rockwood, Theresa E
BPA Customer Portal AdministratorSubmit Feedback

Event Calendar

Communicate with BPA

FAQs

Tools & Resources

Learn More

Manage Alerts

Customer Portal Training

Search

Need Help?

News from BPA

BPA Customer 
Account Team

Links
Rate Period High Water 
Mark

Customer Portal Communication
If a customer has questions/concerns/feedback about the customer portal, they can choose to select
either the “provide feedback” button or “submit a question” button.
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 Event Calendar

Links

News from BPA
Submit Feedback

Search

ACCOUNT – Customer ABC

Name: Customer ABC                                                        BES/Customer Number: 17029                                        Phone:   503 908-7634 

Email: admin@customerABC.com                                     Web Address: http://www.customerABC.com

Primary Account  Information

Addresses

Manage Alerts

BPA Customer 
Account Team

FAQs

Communicate with BPA

Tools & Resources

Learn More

Need Help?

Account

er

erCustomer Portal Training

er

Contact Information

Your Customer Portal Users

Request Updates

Customer portal will also provide customers with an overview of 
their business profile information such as primary phone 
numbers, email addresses,  and mailing and billing addresses
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Metering

Meter Points – select a meter point to view more details 

Select a Contract 

1 2 3 Next>1

DETAILS: 1614, Portland 115kv

Period of Service Effective Start Date 06/06/2006:

 Period of Service Effective End Date:06/06/2016

Meter Location Description: Customer ABC Substation

Meter Owner: Customer

Manner of Service Type: Direct

Manner of Service Description: Resource ABC to BPA to 
Customer

Selected Meter Point: 1614, Portland 115kv

11PB-12345, Regional Dialogue (Load Following) 
Communicate with BPA

Metering

Metering Points

Library

Submit Feedback

Event Calendar

FAQs

Tools & Resources

Learn More

Manage Alerts

Customer Portal Training

Search

Need Help?

News from BPA

Customer Account Team

Links

Submit Metering Questions

Apply Filter Clear Filter
Filter by POD Name Filter by Metering Resource

Select a Metering ResourceSelect a POD Name

MDMR

BPA customers and internal BPA staff will be able to access 
meter point data by contract exhibits, as well as a link to the 
MDMR system
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BPA customers and internal BPA staff will be able to access a 
rolling two-year history of customer’s bills

All users can elect to receive email notifications about new or 
updated billing information posted on CP.

Customers can choose to communicate through the 
Customer Portal, and an email will be sent directly to 
the AE and Revenue Analyst
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BPA customers and internal BPA staff will be able to access all 
active Power and Transmission Agreements. 

• Customers can quickly find a contract by typing in the contract 
number.

• Customers can also sort contract information by each column 
heading (i.e., ascending and descending).
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BPA customers and internal BPA staff will be able to access a 
official BPA Published Load and Resource Forecast on the 
Customer Portal. 

• Customers will be able to see 10 years of load and resource 
forecast data

•The data will be shown both in graphical displays as well as in 
a data set/table.

• Customers can also view forecast information by POD, 
Energy, Average MW, NCP, CP)
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Customers will be able to submit Load and Resource forecast 
data for BPA to consider as often as they would like. 

This can be done by either cutting and pasting data from an excel 
spreadsheet, modifying a pre-populated BPA form, or using a 
blank BPA form.

Only select customer users who have been given permissions 
will be able to submit load/resource data to BPA via the portal.

Once a submission is made, the customer will receive an email 
with a copy of what was submitted, and BPA AEs and Load 
Forecasters will receive email notifications that a submittal has 
been made.
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Results 1-10 of 19 for: power  1 2 Next>1

Keyword(s):  power

Search Customer Portal

email@bpacp.gov

In Last Day
In Last 7 Days
In Last 30 Days

Filter Results

Need Help?

Modified Date

Word Doc
PDF

File Type

Topic
Metering
Billing 
Contracts
Load Forecasting

Click on a filter link to display 
search results by category. 

Any Result Type

Customer portal allows users to search all of their customer 
information on the portal as it relates to bills, contracts, meters, 
and Load/Resource forecasts.
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Project Milestones
2010


 

March: Project initiation and planning


 

June to October: Detailed requirements and design with Pilot customers

2011


 

March: Screen design review with Pilot customers


 

June: Distribution of CP use agreements to AE/customers


 

August: System testing with Pilot customers 
– Mason County PUD No. 3
– Iberdrola
– PNGC

• Clearwater
• Consumers
• Northern Lights

– Wells Rural Electric
– Idaho Falls Power
– Springfield Electric
– EWEB



 

October: Project Go-live 
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Systems Testing Feedback


 

100% of respondents agree “It was easy to find my way around the site.”



 

96% of respondents agree that they “would recommend this web site to a 
colleague.”



 

100% of respondents reported that “It is clear how screen elements (e.g. 
pop-ups, scrolling lists, menu options, etc.) work.”



 

Confirmed Dashboard content is appropriate.



 

About bills: “This is a great feature!”



 

About finding a contract: “WOW! This is a dream come true for ease of use.”

(Total responses: 26 post-testing survey responses and 28 usability worksheet responses, from ten pilot customers)
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BPA Customer Portal 
Administrator

Joe Carluccio
(503) 230-4988
jacarluccio@bpa.gov

Project Lead Kammy Rogers-Holliday
(503) 230-3483
krogersholliday@bpa.gov

Please contact your BPA Account Executive if you have questions about obtaining a BPA Customer Portal account.

mailto:jacarluccio@bpa.gov
mailto:krogersholliday@bpa.gov
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