
AGENDA 
 

CIP Customer Outreach Session 
 
DATE:  February 13, 2013 
TIME:  9:00 A.M. – 12:00 P.M. 
LOCATION:  BPA Rates Hearing Room 
Phone Bridge:  888-622-5357, when prompted enter participant code 868785 
 
 

9:00 A.M. Welcome 
 

Lorissa Jones 
Transmission Reliability Program 

Manager  

9:05 A.M. Overview of Issue 
Background 
 

Randi Thomas 
System Operations Manager  

NERC CIP Senior Manager 
 

9:30 A.M. Description of Request 
 

Lorissa Jones 
Transmission Reliability Program 

Manager 
 

Kelly Johnson 
Customer Service Engineering 

 Manager 

10:00 A.M. Review of Risk Based Assessment Methodology 
RBAM 
 

Forrest Krigbaum 
Grid Operations Information Systems 

Security Manager, Transmission 
 

Jim Burns 
Electrical Engineer, Transmission  

10:30 A.M. Next Steps 
 

Lorissa Jones 
Transmission Reliability Program 

Manager 
 

Kelly Johnson 
Customer Service Engineering 

 Manager 

10:45 A.M. Open Forum 
BPA staff will remain to answer outstanding questions or 
issues 
 

BPA Staff 
 

*Agenda is subject to change 
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