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E Transmission Services

Processing Internal and External DSO Requests
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Justification proves a
nead for the DSO

Send DSO requests via e-mail to
DSO Requests mailbox or
dsorequests@bpa.gov

Requests need to include requestor’s name,
campany, phone number, e-mail and
justification for needing the DSO
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Dispatch determines if the justification
damonstrates a business need-to -know
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Justification does not
prove a need for DSO

L Ly

&

Assign contract
number to NDA
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Send NDA to Requestor
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Send DSO to Requestor
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Send NDA to KSC group
to be entered into CCIS
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Request Closed
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Inform Reguestor that the
request was not approved
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Request closed
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